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To: Chief Administrative Law Judge 
Richard L. Sippel 

KNFOI1CEMEKT RURKAIJ'S 
MOTION TO KNLARGE: ISSl'ES 

1. The Enforcement Bureau (the "Bureau"), pursuant to Section 1.229 of the 

Commission's rules, 47 C.F.R. 5 1.229', hereby submits its Motion to Enlarge Issues in the 

above-captioned proceeding. As demonstrated herein, the designated issues should be enlarged 

to include the following additional issues: 

To determine whether Business Options, Inc., Buzz Telecom Corp., U.S. Bell, Inc. and/or 
Link Technologies failed to make required contributions to universal service support 
programs, in violation of Section 254(d) of the Communications Act of 1934, as 
amended, 47 U.S.C. 5 254(d), and Section 54.706 of the Commission's rules, 47 C.F.R. 5 
54.706; 

To determine whether Business Options, Inc., Buzz Telecom Corp., U S .  Bell Inc. and/or 
Link Technologies failed to make required contributions to the Telecommunications 
Relay Services Fund, in violation of Section 64.604(~)(5)(iii)(A) of the Commission's 
rules, 47 C.F.R. 5 64.604(~)(5)(iii)(A); 

To determine whether Business Options, Inc., Buzz Telecom Carp., U S .  Bell Inc. and/or 

' As demonstrated herein, the Bureau has based this Motion on newly discovered facts contained 
in declarations recently provided to the Bureau by officials of the National Exchange Carrier 
Association and in documents recently produced in this proceeding by Business Options, Inc. 
Accordingly, the Bureau respectfully submits that its Motion is timely filed. Moreover, because 
of the serious violations of law revealed by those documents discussed herein, the Motion should 
be considered and the reauested issues added. See 47 C.F.R. 6 1.229. 



Link Technologies failed to file Telecommunications Reporting Worksheets, in violation 
of Sections 54.71 1, 54.713, and 64.604 (i) of the Commission’s rules, 47 C.F.R. 
$554.71 1, 54.713,64.604 (c) (iii) (B); 

To determine whether an Order for Forfeiture should be issued pursuant to Section 503(b) 
of the Communications Act of 1934, as amended, 47 U.S.C. 5 503(b), against Business 
Options, Inc., Buzz Telecom Corp., U S .  Bell, Inc. and/or Link Technologies failure to 
male the required universal service contributions in a timely manner, in violation of 
Section 254(d) of the Communications Act of 1934, as amended, 47 U.S.C. 5 254(d) and 
Section 54.706 of the Commission’s Rules, 47 C.F.R. 5 54.706; $10,000 for each failure 
to file the required Forms 499 in a timely manner, in violation of Sections 54.71 1, 54.713, 
64.604(~)(5)(iii)(B) of the Commission’s Rules, 47 C.F.R. $554.71 1, 54.713, 
64.604(c)(S)(iii)(B); and c) $1 0,000 for each failure to file required contributions to the 
Telecommunications Relay Services Fund, in violation of Section 64.604(~)(5)(iii)(A) of 
the Commission’s Rules, 47 C.F.R. 564.604(c)(S)(iii)(A). 

A. Universal Service/Telecommunications Relay Services Funds Contribution Obligations 

2. Section 254(d) of the Communications Act of 1934, as amended (the “Act”) 

requires that “[elvery telecommunications carrier that provides interstate telecommunications 

services shall contribute, on an equitable and nondiscriminatory basis, to the specific, 

predictable, and sufficient mechanisms established by the Commission to preserve and advance 

universal service.”2 Consistent with this statutory mandate, the Commission has assessed 

carrier contributions to universal service based upon gross billed end-user telecommunications 

 revenue^.^ Thus, all telecommunications carriers that provide interstate telecommunications 

service and certain other providers of such services must contribute to the universal service h n d  

based upon their gross billed interstate and international end-user telecommunications 

47 U.S.C. 5 254(d). 

See Federal-State Joint Board on Universal Service, Report and Order, 12 FCC Rcd 8776, 
9206-07,11843-44 (1997) (subsequent history omitted). 
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4 revenues. 

3. In implementing Section 254 of the Act, the Commission authorized the Universal 

Service Administrative Company (“USAC”) to administer universal service support 

mechanisms and to perform billing and collection f~nct ions .~  The Commission directed USAC 

to distribute, receive, and process the Telecommunications Reporting Worksheet (the 

“Worksheet”), by which carriers must report--on a quarterly and annual basis-certain categories 

of revenues for the purpose of calculating their required universal service contributions, and to 

adjust contributions in accordance with certain factors established by the Commission.‘ The 

Commission’s rules provide that a carrier’s failure to file the Worksheet or to submit required 

contributions “may subject the contributor to the enforcement provisions of the Act and any 

other applicable law.”’ 

4. Pursuant to Section 225 of the Act, the Commission must “ensure that interstate 

and intrastate telecommunications relay services are available, to the extent possible and in the 

47 C.F.R. $ 5  54.706, 54.709. Section 54.706(a)(16) specifically includes resellers of interstate 4 

services in the definition of providers of interstate telecommunications services. 47 C.F.R. 5 
54.706(a)( 16). 

’ See Amendment of Parts 54 and 69 -- Changes to the Board of Directors of the National 
Exchange Carriers Association, Inc., Report and Order and Second Order on Reconsideration, 12 
FCC Rcd 18400, 18415,125 (1997) (“NECA Changes Order”); 47 C.F.R. 5 54.702(b). 

‘ NECA Changes Order, 12 FCC Rcd at 18442,T 80. See FCC Form 499-A 
Telecommunications Reporting Worksheet -- Annual Filing, 
http://www.t‘cc.gov/Forms/Form499-N499a.pdf (April 2003) (“Form 499-A”). See also FCC 
Form 499-Q Telecommunications Reporting Worksheet -- Quarterly Filing for Universal Service 
Contributors, http://www.fcc.gov/Forms/Form499-Q/499q.pdf (April 2003) (“Form 499-Q’). 

47 C.F.R. 5 54.713. 
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most efficient manner, to hearing-impaired and speech-impaired individuals in the United 

States.”’ In fulfilling this responsibility, the Commission has adopted rules requiring all 

carriers providing interstate telecommunications services to contribute to the 

Telecommunications Relay Service (TRS) Fund.’ As with the universal service fund, carriers 

contribute to the TRS Fund on the basis of their interstate end user telecommunications 

revenue.” Thus, the revenue information reported by carriers on the quarterly and annual 

Worksheet is used not only for determining a carrier’s universal service contributions, but also 

its contributions to the TRS fund.’’ 

5. For the following reasons, a material and substantial question exists whether 

Business Options, Inc. (“BOI”) and its related companies have failed to comply with these 

requirements of the law. 

B. BO1 Does Business Through Several Interchangeable Corporations 

6. BOI, an Illinois corporation incorporated on March 8, 1993, does business 

reselling long-distance service primarily to consumers.” The Bureau has learned that 

individuals holding ownership and management positions in BO1 hold similar positions with 

several other companies engaged in the same business as BOI. Moreover, BO1 and these other 

’ 47 U.S.C. i j  225(b)(l). ’ 47 CFR Cj64.604(c)(5)(iii). 

Id. 

” See 47 C.F.R. $64.604(~)(5)(iii)(B). 

’’ Letter from Shannon Dennie, Director of Corporate Affairs, BOI, dated December 9, 2002, to 
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companies appear to operate interchangeably. For example, on December 9,2002, BO1 

responded to a letter of inquiry sent to its Legal Department by the Bureau’s 

Telecommunications Consumers Division.13 As part of its response, BO1 provided the 

December 4, 2002, letter of Gene Chill, which indicated his position as Vice President of 

Administration for Buzz Telecom Corp. (“Buzz”) and listed Buzz’s address as the same as that 

of BOI.I4 The response from BO1 also included two other documents from Buzz, one of which 

indicated that Buzz also does business as “U.S. Bell.”’5 

7. Documents recently obtained from BO1 during discovery in this proceeding 

confirm the interrelated nature of these companies. They demonstrate that U.S. Bell, Inc. and 

Buzz are each a Nevada corporation, incorporated on October 28, 1999, and June 18,2002, 

respectively,“ and that Buzz changed its name to Link Technologies in February 2OO2.I7 

Although nominally three separate entities, the evidence suggests that U S .  Bell, BOI, and Buzz 

Peter Wolfe, FCC at p. 4 (Attachment A). 

l 3  Letter from Colleen Heitkamp, Chief, Telecommunications Consumers Division, Enforcement 
Bureau, FCC, dated November 1,2002, to Legal Department, Business Options, Inc. 
(Attachment B). 

l 4  See Attachment A, Response Letter from Gene Chill to the FCC dated December 4,2002. 

I s  See Attachment A, Buzz Telecom Policy Letter, dated May 15, 2002 

I‘ See “Certificate of Existence with Status in Good Standing” for Buzz Telecom Corp. from the 
State of Nevada, dated February 13,2003 (Attachment C) and “Certificate of Existence with 
Status in Good Standing” for U S .  Bell from the State of Nevada, dated July 21, 2000 
(Attachment D). 

l7 See U.S. Bell’s February 14,2002, Application for an Amended Certificate of Authority by a 
Foreign Corporation to Transact Business in South Carolina reporting to the State of South 
Carolina the change of U.S. Bell’s name to Link ‘Technologies (Attachment E). Notwithstanding 
this name change, however, Mr. Kurtis Kintzel signed a wholesale reseller services agreement 
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Telecom have operated interchangeably with the same management team, from the same 

location, and conducting the same business -the resale of long distance telephone service over 

lines owned and maintained by Qwest.18 The companies also appear to have considered their 

income to be interchangeable. BOI’s Profit and Loss statements for 2000 and 2001 contain the 

same figures for total income that U S .  Bell declared as its total gross receipts or sales, 

respectively, on its income tax returns for those years.” 

C. The BO1 Companies Receive Revenue From Long Distance Customers But Apparently 
Fail to Contribute to the Universal Service and TRS Funds 

8. The documents that the Bureau received in this proceeding also reveal that BO1 

and its related companies received significant revenue from their provision of long distance 

service, including revenue from their collection of fees ostensibly earmarked for universal 

with Qwest on May 16,2002, on behalf of U S .  Bell, not Link Technologies. See Attachment F. 

’’ See, e.g., Attachment F, Qwest Wholesale Sales Agreement, executed May 16, 2002, by 
Kurtis Kintzel on behalf of U S .  Bell, Inc. (U.S. Bell, Inc. agreeing to purchase switchless reseller 
service; Agreement lists U.S. Bell’s address as 8380 Louisiana Street, Merrillville, Indiana); 
Attachment G, Buzz Telecom Corp. “Statement of Business Operations for Certification to Offer 
Intrastate Interexchange Telecommunication Services,” filed January 24, 2003 (showing Kurtis 
Kintzel and Keanen Kintzel as directors of Buzz and listing Buzz’s address as 8380 Louisiana 
Street, Merrillville, Indiana); Attachment H, BOI’s Foreign Corporation Annual Report to the 
Secretary of State of North Dakota, filed May 1,2003, (describing BOI’s business as a long 
distance reseller; listing Kurtis Kintzel and Keanen Kintzel as officers, directors and 
shareholders; listing BOI’s address as 8380 Louisiana Street, Merrillville, Indiana); Attachment 
E, (listing addresses of Kurtis Kintzel, Keanen Kintzel, and William Brzycki as 8380 Louisiana 
Street, Merrillville, Indiana). 

l 9  Compare Attachment I, “Business Options, Inc., Profit Loss, January through December 2000” 
(listing total income of $5,363,874.96) with Attachment J, U.S. Bell, Inc. IRS Tax Form 1120, 
U.S. Corporation Income Tax Return, 2000 (listing gross receipts and sales of $5,363,875). Also 
Compare Attachment K, “Business Options, Inc., Profit Loss, January through December 2001” 
(listing total income of $8,212,348.67) with Attachment L, U S .  Bell, Inc. IRS Tax Form 1120, 
U S .  Corporation Income Tax Return, 2001 (listing gross receipts and sales of $8,212,349). 
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service, yet failed to make contributions to the federal universal service and TRS funds. In its 

June 19,2003, response to the “Enforcement Bureau’s Request for Admission of Facts and 

Genuineness of Documents,” BO1 admitted that it had never filed a Worksheet.“ Indeed, the 

only time that any of the three BOI-related companies filed a Worksheet, Buzz reported no 

revenues for the year 2001 .’I Thus, the evidence indicates that BO1 apparently failed to 

contribute to the universal service fund, the TRS fund, or even file any Worksheets.22 

9. Notwithstanding the companies’ failure to contribute to the federal universal 

service and TRS funds and their failure to file any Worksheets, it appears that BO1 and the 

related companies reaped significant financial gains from the provision of interstate toll 

telephone service. In December 2002, BO1 claimed to be offering long distance telephone 

service to customers in 46 states.23 Tax records obtained during discovery in this proceeding 

’” See “Business Options, Inc.’s Answers to the Enforcement Bureau’s Request for Admission of 
Facts and Genuineness of Documents” filed June 19,2003 at 194 (Request Number 751). 
(Attachment M). 

See Attachment N, Declarations of Fabio Nieto, Associate Manager-Account Management, 
National Exchange Carrier Association (“NECA”), dated June 30,2003, and of Richard Rhyner, 
Director, Universal Service Program Support, NECA, dated July 1,2003, and attached FCC 
Form 499-A (Telecommunications Reporting Worksheet) for Buzz Telecom Corp. (ID # 
822538). NECA is the entity that receives Worksheets and administers the TRS Fund. See In 
the Matter of Telecommunications Relay Services and Speech-to-Speech Services for  Individuals 
with Hearing and Speech Disabilities CC Docket No. 98-67 (Second Report and Order, Order on 
Reconsideration, and Notice of Proposed Rulemaking, FCC 03-112, released June 17,2003, at n. 
257. 

** Additionally, on July 8,2003, a representative of Qwest, the underlying provider whose 
service BO1 resells, informed the Bureau that Qwest does not contribute to the universal service 
fund on behalf of BO1 and therefore does not abrogate BOI’s universal service contribution 
responsibility. 

’3 Section 63.71 Application, at p. 1 (Attachment 0). 

21 
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reveal that U.S. Bell and BO1 reported gross receipts and sales in excess of five million dollars 

in 2000 and eight million dollars during 2001.24 Likewise, financial statements of Buzz 

indicate that the company received more than $4.6 million in long distance revenue in 20O2.*’ 

Given the common nature of the companies’ business and the amount of revenue reported, it 

would appear that BOI, Buzz, and U S .  BelliLink derived a substantial income from interstate 

toll telephone service revenues. In fact, BO1 reported nearly $250,000 in interstate and 

international revenue in the state of Maine alone during 2002.26 Thus, it appears that BOI, 

Buzz, or U S .  Bell/Link should have contributed to the universal service and TRS funds.*’ 

IO. Even while BO1 failed to contribute to the universal service and TRS funds or file 

the required Worksheets, evidence in the Bureau’s possession indicates that BO1 nonetheless 

charged customers a flat fee purportedly to collect money for the company’s contribution to 

See Attachment J; Attachment L; Attachment P, BO1 IRS Tax Form 1120S, U S .  Income Tax 
Return for an S Corporation, 2000 (listing gross receipts and sales of $280,248); and Attachment 
Q, BO1 IRS Tax Form 1120S, U.S. Income Tax Return for an S Corporation, 2001 (listing gross 
receipts and sales of $255,917). 

24 

See “Buzz Telecom Corp. Profit & Loss, January through December 2002” (Attachment R). 

26 See BO1 “Annual Report to Maine PUC for the Year Ending December 3 1,2002” (Attachment 

25 

SI. 

27 Moreover, it appears from the companies’ income levels that no exception to this obligation 
applies. Considering the current and past percentages established by the Commission for 
determining federal universal service contributions and the income levels reported by BO1 and its 
companion corporations, it is unlikely that the companies’ interstate income levels were so low 
as to place them below the de minimis exemption figure of $10,000 set forth in 47 C.F.R. 5 
54.708. For example, the proposed contribution factor for the third quarter of 2003 is 9.5 
percent. See Proposed Third Quarter 2003 Universal Service Contribution Factor (Public 
Notice), DA 03-1909, released June 6,2003. Contribution factors for earlier periods have been 
smaller but generally never less than 7 percent. See, e .g ,  Proposed Second Quarter 2002 
Universal Service Conlribution Factor, CC Docket No. 96-45 (Public Notice), DA 02-562, 
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universal service. Specifically, invoices sent to three of the “slamming” complainants in this 

proceeding each reflect the imposition of a $3.75 line-item charge described on the bills as 

being for federal universal service.28 BOI’s universal service charge was the same for all three, 

despite the fact that the consumers’ respective interstate long distance usage varied. BOI’s 

charge presumably bears no relationship to the interstate toll charges for which BO1 billed the 

complainants; instead, it appears that BO1 simply levied a fixed charge against these 

complainants under the rubric of universal service. 29 

released March 8, 2002 

28 See, e.g., May 3,2002 statement from SBC to Fred D. Michaelis, p. 7; May 8,2002, statement 
from Sprint to Bessie Goodbrake, p. 5; June 4,2002, statement from Verizon to Doyle G. & 
Barbara Beeson, p. 5 .  See Attachment T. 

*’ The Bureau notes that, as of April 1,2003, the amount of the federal universal service line- 
item charge may not exceed the interstate telecommunications portion of the customer’s bill 
times the relevant contribution factor. 47 C.F.R. 5 54.712. Should the requested issues be added 
and further discovery reveals that BOI, Buzz and/or U.S. BeWLink have imposed line-item 
charges for universal service which exceed those permitted under Section 54.712 of the rules, the 
Bureau will move to seek an appropriate issue. 

9 



11. As demonstrated herein, BOI, Buzz and U.S. BellLink have failed to file required 

Worksheets or make required universal service and TRS Fund contributions despite receiving 

significant revenue from the provision of long distance service and billing its customers for 

universal service fees. For these reasons, the Bureau submits that addition of the requested 

issues is warranted. 

Xttomey 

Trent pi&kbh-&m Harkrader 

J ZZ&,# 
Peter G. Wolfe 
Attorney 

Federal Communications Commission 
445 12" Street, S.W., Room 3-B443 
Washington, D.C. 20554 
(202) 418-1420 

July 15,2003 
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ATTACHMENT A 

December 9,2002, Business Options, Inc. Response to Enforcement 
Bureau’s November 1,2002, Letter of Inquiry 



. .  ~ . .  

December 9,2002 

Peter Wolfe 
445 I?* Sl. sw 
Washington, DC 20554 

Business Options, lnc. 
838oLOuidana street 

M d v % ,  Miaua46410-6312 

Dear hlr. Wolfe. 

I am faxing the responses as you requested: We will bc sending over the state complaints 
as Soon as we receive them. 

If you having questions. comments or concerns. please contact me at 210-756-5j20 

Respectfully, 



Business Options Responses 

. .. ..- . - 
~ . ~ B u d n c y ~ o n r w r r ~ r p o r a t e d ~ t h e  Statcoflhok-onMrrch IS. 1992. 
ThC compaay is privately held and does not own any property m any state. 
ownar, Direaonand officas: 

KauwKintcd 28% owner Secrctary/TreasurerK%rcctor 

2. Certificate of Authority &om the Sate of Illinois is artachcd 

3. During this period no one representing BO1 has changed the preferred carrier as 
specified in the complaints in Attachment A. 

4. The telemarketing sales script along s i t h  instructions to tclcmvketers are 
attached. 

KuniKintzel 7oO;O OWCY ResidmtlCOB 

5. During this time period there was a day shift and a night shift. Each shift had 
approximately 40 employees and had 3 managers .All of these employees were 
Business Options employees 

6.Telemarketen are monitored daily. However. individuals are no? notified when 
they will be monitored. Please see attached letter from the Vice President of 
Administration for our policy on employees failins to adhere tu  BO1 policies and 
procedures. Also included is the Policy Lerrer dared October 3. 7302 

For questions 7-1 I please see attached letter from \'P of Administration 



Gcnc Chill 
V i  Raidat of Administntim 

Brul Telecom 
6 3 e 3 W ~ m ~  

019) 756-5m 
MenlMk IN 46410 

Be agnw employee o w  all H u m  Resource rnattm at Bun  T d m .  I am happy lo fornard me answers lo 
qucsbons as of cur legal dapamnent LY tha FCC 

m&w, 7 I do have tidy one yn@ soch vlstance of the mtsrepresentabon dercnbed m ths pan1 an6 mls occumd 
ow five months ago Our lapa d t o l  caught this eXaIVk2 and 11 did not mal l  In a sale I have no means by Whm I 
rn rehue tha doarmens &ted lo ms stualton as I dM'l recall even me represenlaova mvOlved Any such 
instance depenmng on howllagmf would result In immediate suswnvon of terminalim 

Gueshon 8 I have nmewod M such examples as descnbed in h s  QWSbOn 

Quesbon 9. Our tdemarkeka &rt the astomcr that the verifiers are them to assure that me representative is doing 
Mr jcb conactly. I have seen no emples where 11 u suggested b e  rep$ pb wwld be lost based on me venIicalIm 
outmme. 

Otreshon 11 We lemnated a Mehsss Gnsswn m May. 2002, for viotahons thal most closely appmmmate M a l  is 
described in your quesbonnalre Ths woman tn tact sougnt la be rehired in late October bu! mi: was oeciined 

Warmly. 

Gene Chill 



.. . - . . .  .. - ~ . 

. .  

\ '. 

BUSINESS OPTIONS, INC., A DOMESTIC 
CORPORATION, INCORPORATED UNDER THE LAWS OF THIS STATE MARCH 

IS IN GOOD STANDING AS A DOMESTIC CORPORATION Iir THE: STATE OF 

' ~ P . L L  E. PATE 

a .  
1993, APPEARS TO BAVE COMPLIED WITH ALL THE PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE RELATING TO TEE F.. TLING OF 

ANNUAL REPORTS AND PAYMENT OF FRANCEISE TAXES, AND AS OF THIS DATE, 
I L L " ~ I ~ ' " . " " . " ' ~ * ~ l t * f f * * f * f f f t * * * t t f ~ ~ * - * - ~ *  \ I I C * t t t C 1  

I I 
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POLICY LFTTER 

-.__ . 
-. I ::..~ . 

BUZZELECOM - .~ 

.- . ~ .~ . -~ ~ 

. .  

...I .-t. . -- NoHmkr 8.19931 ~. , . ~ , . . .  . 
. Augusl4,1995R - .  . .  c 

.,:-. . . Oetnber 11, ZOOOR .. 
October 3,2002 

All s.*r PCnmnCl 
A11 Excc.s 
Qual DiVirim 
Dclivay Division 

"Our Relationship With Long Distance 
Camers and Local Exchange Carriers" 

We at Bun. Telecom are not agents of AT&T. Illinois Bell, Amnitech, Verizon or m y  or other 
long distance or local exchange carrier. B u  Telecom is a switch less long d ismce  carrier with 
it's oun license and tariffed products to market. We arenot contracted by any carriers to do this 
for them. 

h y  misrepresentation by a Bua Telecom employee that wc arc agcnts or pan of a major or 
local carrier (ATtkT. Sprint. MCI, LCI, Verizon, Arneritech. ctc.) is cause for immediate 
dismissal. 

Any misrepresentation endangers our company and thus the livelihood of every employee of the 
company. DO NOT take it lightly. If you \\itness any misrepresentation, report it imrncdiately. 
It could very well be your own job and paycheck that you are saving. ., 

. .. 

r 

Ernplo)ee \\-rites "I have read ana undcrstznd mis Polii! Letter' 

Employec's Signature Date 

- 
IVirness Signature Date 

William Drzycki 
Vicc President of Administration 

For and approved by the 
Chairman of the Board 



- .  
. .~ . ~ . .- POLICY LETTER . ~: . .  ,- . 

.- 
. .  . ... . ..... ~ - . .  BUZZ TELECOM . -  

. .  . -  . 

rrpril24.2001 
- .  . .  . . .. . .. 

.~ 

. .: . -  .. May 15,2002 R 
bidesalesRepHat 

"STANDARD SALES PITCH" 

.r-, 

-- . -  
US Bell has becn in business nearly fen yean. We have expcnmented with many s a l s  
pitches over that time and created a Sacs pitch that produces new custornefi. Thc 
qwtir) .  and quality of ordm produced are excellent. When sales Reps stan changing thc 
sales pitch, the following happens: 

0 They knowingly or Imknowvmgly give the customer incorrect information; 
Xew and/or low producing Sales Rcps stan saying the same or similar tilings; 
The ratio of orders to verified orders ("submit percentage") decreases; 

0 Cancels after a month increase; 
Customer Service refunds increase; 

0 Legal complaints increase; 
Legal expenses arc incumd; 
And sometimes we are asked to not sell in a c a i n  state. 

For these reason, US Bell will hereafter have only one sales pitch .hat all Reps will use. 
This pitch will be refme: :o as the "Standard Sales Pitch". Additionally, the objection 
handlings attached are the only approved handlings. If a Rep brlievrs the script or the 
objection handlings can be improved. they may subnir in writing a rrqucsr IO thc COB 
via Executive Council to have their improvcm;;l;s ::vir;;:;.- =+A- COB may approve 
the script 10 br changed. 

The approved Standard Sales Pitch and Standard Objection Handlings are signed and 
distributed Sales Directives. 

Kurtis Kintzel 
COB 

Wrincn for and approved by the Executne 
Council and Chairman of the Board 

L ' U  

-- 

.-_I 
.. 



Standard Saks Pitch 
W W - 2  
my IS, W r  - 

Hello, may 1 plcue speak with the pcmn in charge of the telephone bill, Mr.flrln. -? 

Hi. how M you Ioday7 (WWf 10 gU In CO"LU&adon with the uuionur here on 
subjects other than fclccommunlcofionr) 

My name is and I am calling from Business Options to inform you that you 
are qualified to receive the Super Saver. The h ~ ~ r s a v c r  may save you ~ W O  - 50% on 
your long distance calls. YOU wcrc selected for the savings because cunomen in your 
area have an excellent record with our company. 

The Supenaver will lower your state to state rates down to 5.9 cents per minutes 24 hours 
per day, 7 days per week. The Business OptionS Supersaver is GUARANTEED to be 
one of rhe lowest rates in the telecommunications indumy, especialIy compared to the 
10-15 cents per minute you might be paying. Also, instead of paying almost $10 00 in 
your monthly service fee like n a n y  people in the country, the Supersaver is only S4.9C 
/month 

In order to receive the savings, what will simply happen is that Bciness Options will be 
handling all your long d~stance calls, includmg your local long &stance calls. You will 
only have one phone bill for your local and long distance calls because we utilize your 
iocal telephone company for billing. 

WII! you be available in the next 15-20 mnutes" The reason I pSk is. a venfier will 5e 
9v:ng you a quck call to vcnf! L:ar YOU e-e p \ x g  Business 0p:ions pcmiss:on 10 

: h a n g  the long dlstance for i - -'I - - - - - - - - i hey v.111 also make sure rhar yoc 
c d e r s t a n d  that Business Options !c no: yo- loca; phone company, you understand rh2: 

bo1: are guaranteed to receive 5 5 TCRS per m:nc!e on y o u  sme  to sate d ! s .  and tna: 
you: monlhly fee will oniy be S4.90, okay? 

NOH. when they cal!, they are nor pemined to a u w e r  my questions 
z7.y qcestions for me? 

Oiay, congratulations on being selectcd fcr the Busincss Options Supersave: an? I no?: 
~ O L  enjoy the savings. 

- 

So. do you h a \ e  

.. L m n a  X ~ I I I O  
31-ecrcr of Salcs Trairung 

e o i : o t  ao 6 0  =-a 

c 



The Business Options Supersaver 
Objection Handlings 

April 26,2002 revised 

I am not interested ... 
I understand how you feel. most people call wanring you to spend money. I'm 
u K i g  to show you how you can save money. Back to pitch.. . 
If I could show you how to save money evcry month. thcn would you be 
interested? Back to pirch.. . 
I understand that you are very busy, if you could give mc 2 minutes I can show 
you how to save money. Back Io pifch.. . 

Who is Business Options? 
I am glad you asked, Business Oprions is a natibnwide phone company. Vv?e have 
provided over 1h million customers with service over the past ten years. Buck ro 
pitch ... 
We are a nationwide telephone company thar provides savings to small businesses 
and we are now also passing those same savings to residential customers like you. 
Back to pitch.. . 
We are a national phone company that for the past ten years has saved over 1,: 

million customers money on lhelr phone bill. Back Io pirch ... 
<. I pay less per minute. .. 

* 
How many average phone calls do you make per month' 
Whar kind of time restrictions do you have? Buck ro pirch. .. 
Wnai is your monthly service feel Back topitch ... 
IVha: are your state-io-sLale rarer" Back fop i fd i  ... 

I don ' t  have a monthly service fee ... 
What is your price per minute? * 

I don't make any long distance calls.. . 
* 
* 

Do you have friends or iami!! 11ving x ~ c i i z  yau r  s u t c "  Bacl- m pirr/z..  
Do you call orher towns or ciries in your o u n  scare'? Buck I U  ~ I I L ' I .  .. 
Do you know what your currently pay:r.g ior nonrhl! j?-i i c r "  &or& tuprtch 

Arc YOU a telemarketer? 
* I am a professional sales represenrair\c Back fo pitch 

1 am a professional chair sitter. . Back fo prrch.. . 



- ..:- '. ? - -  .... ~ - - ~ - ~ - . ; ~ ~ ~ ~ W . P . ~ ~ ~ p h o a c c o m p l a y .  h c k r o p i r c l i ; - 2 - ~ ~ ~ : , . - .  .._ . .  . 
. .  ... . ..:. 
r ..: .,~--caOyOU -..-...e, egme +mething... . .  . . 

OUr'finispmdr iu mkey  on profertid';ralu reps like myself to answeriour 

Your savings will appear M your local phone bill in a few months. Back to 
qucstiws pasonally. What questions do .you have? Back to pitch.. . 
pit&.. 

h e  There hy'Other  Fees or Charge? 
You will be charged the nonnal telecommunication taxes. but that is it. Buck ro 
pitch.. . 

Does switching cost me anything? 
We don't charge you a switch fee. Your local phone company may charge you a 
small one-time switching fce which we will be happy to reimburse you if you sal1 
us after you incur the charge. Back ro pirch.. . 

Why was I Qualifiedselected? 
You were selected because cuscorners in your area have an exceilent record with 
our company. 
Our lead generation system selects potential customers that are able to use our 
service. 
I don't know. you were on my list. 

Kurtis Kinrzel 
COB 
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ATTACHMENT B 

Enforcement Bureau’s November I ,  2002, Letter of Inquiry 



-w 'W. 
Washington, D.C. 20554 

November 1.2002 

VLA CERTIFIED MAIL 
RETURN RECEIPT REOUESTED 
AND FACSIMILE 

Legal Department 
Business Options. Inc. 
8380 Louisiana Street 
Mernllville, b' 46410-63 I2 

Dear Sir or Madam: 

The Enforcement Bureau of the Federal Communications Commission ("FCC") is conducting an inquin 
into certain practices associated ai th  !he senices of Business Options. Inc. ("BOI"). The practices in 
question relate, among othm things. to the unauthonzed conversion of a consumer's preferred telephone 
service. commonly referred IO as "slamming." c o n t n n  to the requirements contained in Section 258 of 
the Communications Act of 1934. as amended. 47 C.S.C. $ 258. and the Commission's related rules. 17 
C.F.R. $5 64.1 100-1 140. This inquiry is undenaken pursuant to the provisions of Sections 4(i). 21s and 
403 ofthe Communications Act, 47 U.S.C. $ $  I N ( i t .  218.103. 

To assist the Bureau in determining whether enforcement action IS appropnate with respect to these 
practices, we direct BO1 to provide the information and documents specified below on or before 
November 22.2002. ' 
Instructions 

If you request that any information or documenis responsive to this letter be treated in a confidential 
manner. you shall submit. along with all responsive documents. 3 statemenr of the reasons \vhy the 
documents should be afforded confidential treatmexi and the facts upon Lvhich this claim i s  based. in 
accordance with the FCC's rules. See 47 C.F.R. $ 0.459. 

If you withhold any documents under claims of privilege. you shall submit. together with any claim of 
privilege, a schedule of the items withheld that states mdividu3lly as IO each such item the numbered 
request (below) to which each item responds and the bpe. title. sprcilic subject matter. and dare of the 
item: the names, addresses, positions. and organizations of all authors and recipients of the item: and the 
specific grounds for claiming that the item is privileged. 

Pursuant to Sections 218 and 403 ofthe Cornmunicaiions Act. 47 U.S.C. $6 218.403. the FCC is authorzed io  1 

compel the production of documents and other information 



Each requested document not subject to a claim of privilege or request for confidential mament  shall be 
submitted in its entimy even if only a ponion of that document is responsive IO a request. This means 
that the document shall not be edited, cut. or expunpd. and shall include all appendices. tables. or other 
attachments, and all other documents referred to in the document or artachrnents. .\I1 manuals. 
inmuctions, and any o t h a  written materials necessan to understand any documen:s responsive to these 
requests must also be submitted. 

BO1 must immediately modify its document retention policies. if necessary. to ensure that no arguably 
relevant Documents. as defined herein. are destroyed. This obligation includes not only the Docummrs 
responsive to the specific inquires contained herein. but also any other Documents relating to rhese 
matters. BO1 must retain all Documents and connnue the modified document retention policies for 
rwenty-four (24) months *om the date of this letter unless ( 1 )  BO1 is directed by the Enforcement Bureau 
to retain such Documents and continue the modified document retention policies for some alternate penod 
of time or (2) the Enforcement Bureau and or the FCC releases any item on the SUbJeCt ofthis inquiry, 
including but not lirmted to a Notice of .4pparent Liabilin. for Forfeiture or an Order of any kind. in 
which case BO1 must retain all such Documents and continue the modified document retention polic~rs 
until the matter has been finally concluded by payment of any moneta? penalty. satisfaction of any 
conditions. expiration of all possible appeals. conclusion of any collection action brought by the United 
Slates Department of Justice or execu:ion and implementation of a final settlement with tne Enforcement 
Bureau. This includes not only the information requested. but also any other documents relating to these 
matters, including, without limitation. files. computer disks and tapes. audio or visual tapes or recordings. 
manuals, instructions, training matenals. memoranda. documents. forms. letters. or other \\ntings used in 

connection with BOI's advertising, promotion. marketing. offenng for sale. sale. and billing. 

For purposes of this letter, the word "any" shall be consnued to include the \vord "all." and the word "all" 
shall be construed to include the word "any." Additionally. the \vord "or" shall be consrmed to include 
the word "and." and the word "and" shall be consrmed to include the word "or." The word "each" shall be 
construed IO include the word "every." and the \vord "eve?" shall be consrmed to include the \vord 
"each." 

For each document or statement submitted in response to the requests below. indicate. by number. to 
which request it is responsive. If any document is undated. state the date on \vhich it  \vas prepared. If  
any document does not identify its author(s) or recipient(s). state. if ho\\n. the name of the author(s) or 
recipient(s). If such information is unknown to BOI. identiiy the person(s) from whose files the 
document was retrieved. 

For purposes of this letter. unless otherwise specified. the documents that are the subject of the numbered 
para-mphs below are all documents dated or created. in either final or draft form. from April I .  2002 until 
the present. 

Identify with reasonable specificity all documents provided in response IO these requests. Any r itte ten 
statement in response to a request should be cenitied by an authorized officer of the company. 

,~ 

Definitions 

For purposes of this letter, the following definitions apply: 

"Document" shall mean the complete original (or in lieu thereof. exact copies of the onginall) and any 
non-identical copy (whether different from the original because of notations on the copy or otherwise). 


